November 11, 2009

Dear ITS Customers:

As you may know, the ITS was acquired by RBC Ministries, the publishers of Our
Daily Bread, in January of 2009 and integrated into our ChristianCourses.com
ministry, supporting our mission to make the life-changing wisdom of the Bible
understandable and accessible to all. We would like to make you aware of several
upcoming changes.

l.

As of December 1, 2009, we will be distributing ITS product through our
publishing house, Discovery House Publishers. You will begin to see the name
Discovery House Publishers on the packages you receive from us.

As you likely know, we have in recent years offered our courses in both MP3 and
audio CD format. Every ITS course that we offer will continue to be available in
MP3 format. However, the demand for audio CD sets has been declining due to
the wider availability of MP3 players in cars, computers, and other players.
Therefore, as of December 1, 2009, we will only offer 23 of our most popular
courses in CD format. Please reference the course listing posted on the ITS web
site to see which courses will no longer be available in CD format after
December 1.

. Effective December 1, 2009, the price for all CD courses will change to $199.95.

The price for MP3 format will not change.

We have changed the packaging of ITS courses. Beginning December 1, you will
begin to see the new look on the courses you order. The package will look
different, but please be assured that the course content has remained the same.

. We are excited to begin offering I'TS courses in an online format! We have

recently launched our first ITS course that can be taken completely online: The
Sermon on the Mount by Rev. Dr. John R. W. Stott. We trust that having the
ITS courses available in an online format will offer greater flexibility. Watch for
future announcements from us as additional online courses are launched
(www.itscourses.org/online).



